
Victim Services Advocate 

The role of a Victim Services Advocate is an information sensitive position, an “Oath of 

Confidentiality” and a “Code of Ethical Conduct” agreement must be signed and abided by. 

Duties: 

• Work directly with victims of crime and tragedy providing: crisis assistance, practical 

support, follow-up information, community referrals, and guidance through the court 

system.  

• On call availability to assist RCMP members when victims of crime experience severe 

stress and trauma or need immediate practical support. 

• Assist victims of crime with Victim Impact Statements, Restitution, and Financial Benefit 

Packages. 

• Provide follow up assistance regarding status of case, stolen property, or court 

proceedings.   

• Assist victims of crime with court preparation. Attend court with victims when required. 

• Provide crime prevention resources to help prevent further victimization. 

Responsibilities: 

On Call 

Advocates are required to sign up for on call duty every month. The commitment generally 

includes 5 weeknights (7:00pm to 7:00am) and 2 weekend days and nights (24 hours each); 

however, there is flexibility when making the on-call arrangements. 

Meetings 

Advocate meetings are held every month (except for July and August). Advocates are required 

to attend these meetings. 

Community Events 

Edson & District Victim Services participates in a variety of community events, such as Rotary 

Sundays in the Park, Trade Show, Community Movie Night, Charity Ball Tournament, and other 

community based events. Staff and Advocates assist with these events. 

 

Basic skills and qualifications: 

• Exceptional interpersonal skills and the ability to communicate in a calm, pleasant and 

efficient manner in person, on the phone or through other means of communication. 

• Have the ability to maintain strict confidentiality. 

• Be punctual and dependable. 

• Self-motivated with the ability to take appropriate initiative, but also be able to work as 

part of a team. 

• Be non-judgemental with an approachable personality. 

• Complete required training. 



• Have a valid driver’s license. 

• Pass a criminal record check and in-depth security clearance. 

• Ability to commit to one year of service. 

• 18 years of age or older. 

 

Advocate Application Process 

1. Initial Inquiry: 

-If you are interested in volunteering with us, contact us to set up a time to meet for   

further discussion and to obtain an application. 

 

2. Moving forward: 

-Once your application is returned a formal meeting is scheduled with the Program 

Manager and the Victim Services RCMP liaison to determine suitability for the position.  

-Upon acceptance you will receive your security form packages and initial training 

course information 

 

3. Security Clearance: 

 -Submit security clearance forms 

 -Attend for fingerprints 

-The security clearance is in-depth and can take anywhere from 3 to 6 months. 

  

4. While Clearance Pending: 

 -Completion of the E-Learning online course 

 -Begin attendance of monthly meetings 

 -Background checks  

 -Structured security interview 

 

4. Required Qualifications Are Completed: 

 -Security clearance issued 

 -Receive E-Learning certification 

 

5. In House Training: 

 -Crisis call(s) with experienced Volunteer Advocates 

 -Group training scenarios at meetings 

-Various training/learning opportunities offered through conferences. 

 


